


























































































































Stamford Emergency Medical Services (SEMS) 
 
SEMS’ mission is to provide consistent, compassionate, high quality, pre-hospital 
paramedic service to the citizens and visitors of Stamford. SEMS continues 
fulfilling this mission to the City of Stamford as it has faithfully since May of 1992. 

SEMS responded to 15,846 calls for medical assistance this year, our highest 
volume in service history.  Of those calls 6,901 required our highly trained 
paramedics to perform Advanced Life Support (ALS) interventions.  This volume of 
calls requires SEMS to operate 5 ambulances during peak hours of the day to 
ensure quality patient care in accordance with our mission.  SEMS responded to 
93% of all calls within 8 minutes and SEMS has an average response time of 5.9 
minutes to ALS calls. The utilization of Emergency Medical Dispatching (EMD) 
significantly reduces the utilization of “lights and sirens” responses, which aids in 
decreasing risk to the public and SEMS personnel. 

For fiscal year 2021/2022 SEMS personnel continue to treat COVID-19 patients. 
551 confirmed COVID-19 were treated and transported with the highest volume in 
December and January. Our paramedics and EMT’s were required to wear masks, 
gowns, gloves, and face shields on these calls as well as any other calls where 
COVID-19 was suspected. SEMS personnel continue to self-test, monitor, and 
isolate to ensure that asymptomatic employees help mitigate the spread of the 
virus. While 100% of our staff are fully vaccinated, we are continuing to encourage 
all personnel to obtain boosters.  

All of SEMS’ services are performed with a full-time staff of 45 people supported 
by per-diem employees and an active contingency of 25 volunteers. 

SEMS - At a Glance 
Calls for medical assistance 14,556 
Number of patients transported to hospital 11,711 
- Number of advanced life support interventions 6,901 
Percentage responded to within 8 minutes 93% 
Average Code 3 ALS response time in minutes 5.9 
Code 3 Responses (lights & sirens) 9,524 
Code 1 Responses (no lights & sirens) 6,975 

 




