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December 1, 2022 

 
Erik J. Larson 
City of Stamford 
Purchasing Agent 
888 Washington Boulevard 
Stamford, CT 06904 

 
Dear Mr. Larson: 

 

Please accept this proposal as Tax Management Associates’ (TMA) response to the City of Stamford 
Personal Property Tax Audits RFP # 890. It is our pleasure to submit this proposal. 
 
As the nation’s leader in business personal property audits, our solutions are sustainable, valuable, and 
our methods have proven successful. We have worked with over 500 jurisdictions in state and local 
government and performed over 285,000 business personal property audits, discovering $68 billion for 
our clients.   
 
TMA is proud to offer complete audit services from start to finish. Our process includes working with 
taxpayers, as directed by the Assessor, to conduct on-site audits of businesses and to document accurate 
returns. We pride ourselves on assisting taxpayers with professionalism and extending the same 
relationship to our clients. The detailed written reports provided to the City of Stamford are of the 
highest quality and our auditors stand behind their findings on behalf of the City of Stamford as expert 
witnesses in tax-related litigation.  

 
TMA has performed over 9,000 audits in Connecticut and discovered close to $2 billion in unreported 
or underreported taxable business personal property in value resulting from these audits. We are proud 
to continue to serve jurisdictions in Connecticut. We have been providing audit services to the City of 
Stamford since 2005 and we look forward to continuing our relationship with the City. 
 
TMA will demonstrate in this proposal that it is qualified and knowledgeable in these audit processes 
and is the most proficient choice to perform the services as described within this RFP. We acknowledge 
and accept all terms and conditions within this proposal. We look forward to the opportunity to continue 
working with the City of Stamford. 
 
 
 
Sincerely, 

 

Richard H. “Chip” Cooke, Jr. 
Chief Executive Officer   
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I. Scope of Services 

1. Affirm that the proposer is a firm properly licensed or otherwise permitted to provide auditing 

services in Connecticut.   

Tax Management Associates (TMA) (dba Tax Management, Inc.) is fully permitted by the State of 
Connecticut, as well as twenty-three (23) other states, to perform its services of comprehensive 
business personal property auditing and consulting.  As TMA does not perform appraisals, but instead 
detailed cost reconciliations of personal property listing statements, it is not required to hold appraisal 
certifications.  This licensing has been approved by the State of Connecticut with TMA’s Connecticut 
clients including the Cities of Bridgeport, Bristol, Danbury, Hartford, Milford, New Britain, New 
Haven, Norwich, Stamford, West Haven, and the Towns of Berlin, Bethel, Brookfield, Greenwich, 
Montville, New London, Rocky Hill, South Windsor, Stratford and Windsor Locks. TMA has 
conducted 9,424 audits throughout Connecticut and 1,872 for the City of Stamford.  

2. Indicate whether your firm is local, regional, national or international in the scope of its 

practice.   

Tax Management Associates, Inc. (TMA) has grown into one of the nation’s largest and most 
experienced providers of revenue enhancement services for state and local government.  

 
For much of its existence, TMA’s core business has revolved around personal property auditing for 
local jurisdictions. For 43 years, TMA has performed these services for over five hundred (500) state 
and local government clients in twenty-three (23) states including the State of Connecticut for 19 years. 
TMA has performed over 285,000 comprehensive personal property audits during its thirty-four (34) 
years of audit experience. TMA client states shown below in green. 
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3. Indicate the address of your home office.   

TMA is based in Charlotte, North Carolina where it maintains its corporate headquarters.  

Tax Management Associates, Inc.  
5121 Parkway Plaza Blvd. 

Charlotte, NC 28217 
704.847.1234 

www.tma1.com 

TMA additionally has branch offices serving Indianapolis, Indiana; Nashville, Tennessee; and 
Gwinnett, Georgia.  

4. Indicate whether your firm has been the subject of any professional disciplinary action (by 
federal or by state government or by any professional organization) and, if it has been, 

describe the nature of that action.   

Neither TMA nor its employees have been the subject of any disciplinary action by federal 
government, state government, local government or any other professional organization. 
 

5. Identify any municipal governments for which your firm currently or in the past has provided 
personal property tax audit services of a type similar to that outlined in this request for 

proposals.   

TMA has performed similar engagements for over 500 clients in twenty-three (23) states. These 
programs have ranged from a select number of audits to state-wide comprehensive programs.  
 
The following details a sample of our audit clients in Connecticut. Should you require additional 
references, we will supply them upon request. 
 

Town of Rocky Hill 
Stuart Topliff, Assessor 
761 Old Main Street 
Rocky Hill, CT 06067 
(860) 258-2722 
stopliff@ci.rocky-hill.ct.us 
Audits Performed: 353 

City of New Britain     
Michael Konik, Assessor   
27 W. Main Street   
New Britain, CT 06051  
(860) 826-3323     
mkonik@newbritainct.gov   
Audits Performed: 366 

 
Town of Stratford 
Donna Otlowski, Assessor 
2725 Main Street 
Stratford, CT 06615 
(203) 385-4025 
dotlowski@townofstratford.com 
Audits Performed: 794 

 

City of New Haven 
Alex Pullen, Assessor 
165 Church Street 
New Haven, CT 06510 
(203) 946-4800 
APullen@newhavenct.net 
Audits Performed: 491 

 

http://www.tma1.com/
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Town of South Windsor   
Mary Huda, Assessor    
1540 Sullivan Avenue    
South Windsor, CT 06074   
(860) 644-2511 ext. 2213  
mary.huda@southwindsor.org   
Audits Performed: 370 

 

 
 
 
City of West Haven 
Ann Marie Gradoia 
355 Main Street 
West Haven, CT 06516 
(203) 937-3515 
gradoia@westhaven-ct.gov 
Audits Performed: 211 

 
 

6. Identify the local office that would handle the City of Stamford’s engagement including 
address and phone number. Identify the partner or other individual in charge of that office. 
Indicate the total number of professional staff currently assigned to that office. Describe how 
your firm’s personnel assigned to the City of Stamford’s engagement would be available 
throughout the year for consultation or meetings in addition to the on-going auditing services. 

   

The City of Stamford engagement would be managed by Renato Berisha, Connecticut Regional 
Manager and our Director of Support Operations, Britta English and Operations Manager Sydney 
Alvarado out of our Indianapolis office. This team will be in charge of the day to day activities of the 
project and they will have the full support of all 120 TMA employees in five branch offices. Personnel 
will include corporate, audit, audit support, and discovery personnel as needed. 
  
 

TMA Indianapolis  
6081 East 82nd Street, Suite 130 

Indianapolis, IN 46250 
317.841.0309 

 

7. Identify the clients handled by the local office, including commercial and industrial 
companies, non-profit organizations and governmental units to which you provide tax related 
auditing services. For governmental units, please indicate how many years your firm has 

provided auditing services.   

TMA only serves the interests of state and local government. Since 1987, TMA has never been 
employed by the private sector. To serve both the public and private sector would be, in our opinion, 
a conflict of interests. The TMA Indianapolis office handles our Connecticut engagements. TMA 
Corporate provides oversight for government clients nationwide. TMA has been providing business 
personal property auditing and consulting services since 1987. 

8. Identify the partners, managers, specialists or other professional staff from (a) the local office 
and (b) from any other offices in your firm who would be assigned to the City of Stamford 
engagement. Describe their roles and provide a brief description of their professional 
experience, including the licenses and memberships these individuals hold. Indicate the 
extent of their governmental experience within the State of Connecticut (resumes may be 
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included).   

Although TMA is made up of more than 120 full-time professionals, the following list of key personnel 
management demonstrates the experience and qualifications of those that will have roles within the 
City of Stamford Personal Property Audits. Full resumes are available upon request.  
 
Richard H. (Chip) Cooke, Jr. – Chief Executive Officer 
 
Chip Cooke will oversee the project through the scope establishment and contract assignment phase 
of the engagement. Chip will work with key City personnel to make sure that the engagement is 
underway according to the City’s time schedule and goals. Chip has been with TMA since 1994 and 
holds an MBA from Wake Forest University. 
 
Tom Tucker – Chief Operations Officer 
 
Tom Tucker is the Chief Operations Officer and has had oversight responsibilities for every TMA 
audit engagement since 1987.  In addition, Tom is an expert auditor who will personally oversee any 
particularly large or complex audits. Tom holds IAAO’s prestigious PPS designation (Personal 
Property Specialist), one of only a handful in the United States today. 
 
Dale Baker – Deputy Chief Operations Officer 
 
Dale Baker currently oversees all of TMA’s existing audit engagements. Dale is a seasoned auditor 
who may work with TMA field auditors on select engagements requiring his expertise. Dale will 
oversee the overall project in conjunction with a TMA regional manager. 
 
Renato Berisha – Connecticut Regional Manager 
 
Renato’s responsibilities include comprehensive reconciliations of personal property for TMA’s Audit 
Division. Duties also include the training of new audit personnel, handling of complex appeals, and 
education and training of jurisdiction staff to all aspects of personal property administration and 
accounting techniques. 
 
Britta English – Director of Support Operations 
 
Britta’s responsibilities include management of support personnel for TMA’s Audit Support Division. 
Britta oversees day to day operations within the local Indianapolis office and manages the team 
responsible for correspondence as part of our Personal Property Audit program methodology. Britta 
has worked with TMA for 17 years.  

 
9. Describe in narrative form your proposed approach to this engagement. As part of your 

proposed approach, include your recommendations as to the number of accounts within each 
value range that you feel will maximize the effectiveness of this audit. In addition, describe 
the prior audit work and experience of your firm, if any, in reviewing filings of public utilities 
with state and/or local governments.  

Your narrative should include time deadlines by which you would want information from the 
City; method of transmission of data from the City; quality controls in your firm with regard 
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to reviewing reports before transmission; and the format of standard reports. 

TMA is well versed in the examination of public utility properties. TMA has performed appraisals on 
utility property as well as full, comprehensive audits on the utility personal property.  

Please find our full narrative approach to this engagement within the history, qualifications, and 
methodology section of this proposal.  

10. Indicate your firm’s current rate for services as described in the Scope of Services of this 
Request for Proposals. Only a flat fee for services will be considered, whether a flat fee per 
audit or an hourly rate. Contingency based fee agreements are not being entertained by the 

City for this engagement.   

Please find TMA’s rate schedule for audits within Section IV. Fee Structure of this proposal.  
  

11. Describe the method you would use in charging for any special requests, reports or expanding 
the scope of work beyond that described in the Scope of Services of this Request for 

Proposals.   

TMA offers many other ancillary services within Business Personal Property including the discovery 
of non-listing businesses and the audit of public utilities on a fee basis.   

12. Provide any additional informational you deem necessary about your firm’s proposed charges 

for this engagement.   

No additional pricing clarifications are needed for this engagement. 

13.  Provide any other information that you believe will assist the City of Stamford in making its 
selection. Such information may be in the last section of your proposal or may be presented 

in one or more appendices.   

Please see appendix data for information about our audit history, approach, and comprehensive 
audit plan. 

II. TMA History, Qualifications, and Methodology 

A. History 

Founded in 1979, Tax Management Associates, Inc. (TMA) has grown into one of the nation’s largest and 
most experienced providers of revenue enhancement services for state and local government. For much 
of its existence, TMA’s core business has revolved around personal property auditing for local 
jurisdictions. For over 30 years, TMA has performed these services for over five hundred (500) state and 
local government clients in twenty-three (23) states including the State of Connecticut for nineteen (19) 
years.  
 

These comprehensive cost reconciliations and site visits have not only created equity and uniformity in 
the tax base, but have also returned over $68 billion in unreported or underreported taxable personal 
property value to local grand lists.  This equates to roughly $900 million in additional funds for state and 
local governments. To date, TMA has completed 1,856 business personal property audits and returned 
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over $738 million in unreported or underreported taxable personal property value to the City of Stamford.  
All of these audits have been performed with an appeal level of less than one half of one percent (<.5%).   

 

 

TMA’s audit programs have spanned jurisdictions with needs of several hundred audits per year to several 
thousand audits per year. TMA auditors perform over 3,000 audits per month for state and local 
jurisdictions. TMA has been trusted to run state-wide audit programs in both the State of Michigan and 
the Commonwealth of Kentucky; both administered by the applicable State Department of Revenue or 
Treasury. Due to these successes, TMA has become the largest audit firm of its type in the United States 
today. 

In addition to Personal Property Audits, TMA also performs the following services: 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Staffing & Project Standards 

 
TMA’s staff of over 120 includes more than 50 full time auditors who are backed by support staff and a 
management team. Our auditors are considered the most experienced and professional in the nation.  
 
It is the policy of Tax Management Associates (TMA) not to discriminate against any employee or 
applicant for employment because of his or her race, color, religion, age, marital status, sex, sexual 
orientation, gender identity, national origin, ancestry, disability, or because he or she is a protected veteran.  
The directors of TMA are committed to the principles of Affirmative Action and Equal Employment 
Opportunity and have developed a written Affirmative Action Program to ensure dissemination, 
implementation, and adherence to policies, practices, and procedures throughout all levels of the 
company.  We are committed to attracting, retaining, and developing the best people from a diverse pool 
of applicants. 

 

Our Services: 

• Homestead Exemption Audits 

• Discovery & Valuation of Non-Reporting Businesses  

• Public Utility Audits, Appraisals on Locally Assessed Properties 

• Sales and Use Tax Audits 

• Gross Receipts Audits 

• Franchise and License Fee Audits 

• Short Term Rental Tax Audits 

• Hotel/Motel Occupancy Audits 

• Special Ad Valorem Projects 

• Customized Software Solutions 
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TMA conducts an on-site inspection of the business property and also travels to the taxpayer’s corporate 
headquarters or place of records when necessary to ensure the highest level of quality service. This gives 
our auditors the chance to sit down with taxpayers, discuss the relevant issues, educate in local statutes 
and ultimately resolve any outstanding issues. By meeting face to face with taxpayers, TMA may assure 
the jurisdiction that its taxpayers are treated with dignity and respect during the entire process. In addition 
to the audit and consulting staff, TMA has a fully staffed call center to assist in TMA’s Audit Discovery 
Services. This group uses the latest technology and Voice Over Internet Protocol (VOIP) phone systems 
to provide a level of taxpayer service second to none. 

 
Public Relations 

TMA prides itself on its comprehensive public relations program and the professional manner in which 
TMA treats the individual taxpayer. Public relations are eighty percent (80%) of our business, and we 
dedicate ourselves to being the client’s number one ambassador. TMA’s objective has always been to 
deliver a successful revenue enhancement project that the jurisdiction can be proud of when 
communicating with its constituents and peers. TMA understands that interactions with taxpayers need 
to be professional and courteous, while also achieving the goals of the project. TMA has the know-how 
to successfully manage these taxpayer interactions and strives to create a positive experience at every 
opportunity. Our goal is to always remain understanding while educating the taxpayer about the applicable 
tax requirements, helping them complete the process and conducting an exit interview with the taxpayer 
to reconcile findings. 

 
B. Project Approach 

TMA has been providing professional services regarding the management of Business Personal Property 
Compliance Programs and the performance of tasks comparable with the requirements of the City of 
Stamford since 1987. During this period, we have continued to improve our management skills, tasks, 
performance and methodology in order to effectively and economically meet the desired goals and 
objectives of our clients. A primary reason for our continued success is our organizational structure. TMA 
has more than sufficient staff with variable expertise and experience to manage a program of this nature 
for any size jurisdiction without any fear of timely delays or interruptions that could cause economic losses 
or damages to the contracted jurisdiction.  

TMA contends that one of the most important pieces of a personal property audit program is public 
relations. The performance of audits can be very sensitive and may result in controversial issues. Taxpayers 
deserve and expect to be treated with a high level of respect and integrity.  In this regard, it is TMA's goal 
to employ individuals, including support staff, who possess quality communication and public relation 
skills. Our support staff also contributes substantially to TMA’s success. These individuals interact daily 
with the Assessor's staff for various purposes. They are also the primary contact with taxpayers and their 
representatives, responding to taxpayers’ questions and concerns by telephone, written correspondence 
or personal contact.   

TMA is unique in its field as it serves only local and state government entities and does not offer its 
services to the private sector. With minor exceptions, TMA does not subcontract any of its services or 
use part-time employees for the performance of its contracts.  Due to the sensitive nature of our services, 
we feel it is essential not to represent both the private and public sector in order to avoid potential conflicts 
of interest.  

 
C. TMA Narrative Description of Audit Understanding 
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The following narrative describes TMA’s understanding of the Scope of Services requested as provided 
by the City of Stamford Request for Proposal.  

TMA’S COMPREHENSIVE BUSINESS PERSONAL PROPERTY AUDIT SERVICES 

Tax Management Associates, Inc. (TMA) understands the company will perform audits of the City of 
Stamford businesses selected by the City Assessor.  

The following describes in detail how TMA’s Business Personal Property Audit Services will be performed 
in the City of Stamford.  

Following the award of bid and execution of a contract to perform audit services, TMA will conduct a 
kickoff meeting send the appropriate staff to accumulate data pertinent to the assigned audits.  

Audit assignments will be determined by the Assessor. Upon a determination of audit assignments, the 
Assessor will be responsible for providing to the auditor copies of the personal property schedules, forms 
and other pertinent file data applicable to the years under audit. TMA maintains a database of all audit 
activity which will provide the Assessor a real time detailed status report reflecting each audit assignment 
as well as project details.  

TMA staff will prepare all necessary documents, letters, forms and notices in connection with scheduling 
audits and audit findings.  All letters and notices to taxpayers will be approved and signed by the Assessor 
or authorized representative prior to sending to the taxpayer.   

COMPREHENSIVE PERSONAL PROPERTY AUDIT TECHNIQUE 

Over the years of providing Business Personal Property Auditing and Consulting Services to state and 
local government, TMA has established a sound methodology for completing an individual audit assigned 
to it by the contracting jurisdiction.  The steps below give detail to the actual process of initiating a personal 
property audit.  This is the same process regardless of the size of the taxpayer in question.  

1. Notify the Taxpayer 

TMA will prepare a form letter to be mailed to the assigned account. This letter will be forwarded to 
the City for proper signature and for mailing. This letter informs the taxpayer of an intended audit and 
advises the taxpayer that a TMA representative will be making contact for scheduling the audit date.  

2. Make initial contact with the Taxpayer 

A TMA representative will contact the taxpayer by telephone to determine the individual with whom 
the auditor should be speaking regarding the scheduling of an audit appointment and the place at which 
the financial accounting records are located.   

Once the proper individual and the place at which the accounting records are located are determined, 
the TMA representative will consult with the applicable party to determine an appointment date and 
to respond to questions.  At this time, discussions will usually relate to the type of financial 
documentation that will be required for audit completion. TMA places emphasis on cooperating with 
taxpayers and scheduling audit appointments at the convenience of the taxpayer, provided the elapsed 
time is within reason. 

3. Prepare Confirmation Letter 
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Once the appointment has been made by phone, TMA creates a letter to the taxpayer to confirm the 
appointment date and time. This letter also notifies the Assessor of the scheduled audit, the name of 
the auditor and the place at which the audit will be performed.  The letter is created on the Assessor's 
letterhead for authorized signature. 

4. Audit Performance 

According to internal TMA audit rules, it is imperative that the auditor arrives on time as scheduled, 
dressed appropriately, and prepared to perform the audit.  Any delay should promptly be 
communicated to the taxpayer and the project manager and the reason for delay adequately explained.  

Upon arrival, the auditor usually has a meeting with the taxpayer and/or his/her representatives, to 
explain TMA's relationship with the City Assessor. The auditor also utilizes this time to ask questions 
regarding their accounting records and accounting policies. If applicable, a walk-through of the facility 
where the personal property is located may take place at this time. Notes will be taken regarding 
observations throughout the walk-through.  

TMA procedures for the performance of comprehensive audits consist of a detailed review of 
taxpayer's accounting records at the place at which the taxpayer's accounting records are located and 
meeting with the property owner or representative to discuss the audit.  TMA will conduct audits in 
accordance with applicable laws, rules, regulations, and professional standards. 
 
Applicable books and records include, but are not limited, to the following: 

• Chart of Accounts 

• Corporate Trial Balance 

• Income Tax Return Schedules 

• Review Proper application of the Statutory Exemption, if applicable 

• Corporate General Ledger of all fixed asset accounts, including but not limited to: 
 
o Land and land improvements 
o Building and improvements 
o Machinery and equipment 
o Office furniture and fixtures 
o Data processing equipment 
o Leased equipment 
o Licensed and non-licensed motor vehicles 
o Construction-in-progress (real and personal) 
o Leasehold improvements 
o Tooling 
o Supplies  
o Repair and refurbishments 
o Other assets accounts described by Chart of Accounts 

 
The auditor will review application of additional depreciation where applicable, review property 
application of statutory exemption, review construction in progress, and reporting review of rebooked 
costs.  



City of Stamford Proposal    13 

Personal Property Tax Audits RFP No. 890 

 

 

The audit will result in a proper classification between real and personal property assets, a determination 
of assets qualifying for exempt status, the determination of the full-absorbed cost of assets, proper 
years of acquisition and proper classification for appraisal purposes.  

Each auditor will be provided a laptop computer to capture all applicable data derived from the audit.  
Templates will be developed for use in computing valuations by asset classes for each year under audit 
and for preparing audit reports in compliance with the requirements of the Assessor.  

The taxpayer, or knowledgeable business representative, usually participates in the verification of 
information contained in their listings as the auditor moves forward with the audit.  The auditor will 
request additional information if needed, and respond to any questions the taxpayer may have regarding 
the findings.   

The taxpayer is also advised that a complete summary of the findings will be forwarded along with any 
proposed assessment.    

5. Prepare Audit Report for Assessor  

Upon the auditor’s return to their workplace, a report, inclusive of checklists and details, is prepared 
for the project manager for review and approval. This summary will contain a breakdown of all business 
assets by year and proper schedule classification.   

Upon approval, a letter that fully explains the audit findings is prepared and forwarded to the City 
Assessor.  This letter is considered a "Position Letter."  The Assessor, or authorized staff person, 
reviews the findings and is responsible for final determination prior to any notice being mailed to the 
taxpayer. If there are adjustments needed, the auditors will be advised and will respond accordingly.  
Upon approval, the letter is initialed and returned to TMA for the final draft of notice to the taxpayer. 

TMA will also include property location changes, impending property location change, when 
applicable, or other business changes such as impending close. This information will be submitted to 
the Assessor when received by TMA in order to adequately document changes in property.  

6. Prepare Notice of Audit findings for taxpayer  

Upon completion of final audit findings as approved by Assessor, a notice will be prepared for mailing 
to the taxpayer.  This notice will be prepared on the Assessor's letterhead and signed by the Assessor 
or authorized representative.  This letter represents a detailed analysis of the audit findings and defines 
the errors or omissions causing any proposed additional assessments by classes of assets.  

In addition, the taxpayer is advised of the appeal procedures to be followed if an exception is taken to 
the findings or proposed assessment. TMA defends its audit findings throughout all appeal processes. 

7. Audit Follow-up 

If the taxpayer files an exception to the audit findings, the auditor will review any claim or 
documentation the taxpayer provides to support a change in the audit findings including an updated 
review of the accounting records to verify additional data. The auditor will adjust the audit findings 
accordingly if justified and approved by the Assessor.  It is rare for any assessment generated from a 
TMA audit to be appealed further than the administrative level.    

8. On-site Reviews 
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It is TMA's practice to conduct a walk-through of the facility where the audited personal property is 
located whether or not required by contract.  This process will be performed on all field audits 
performed by TMA audit staff. 

9. Defense of Audit Findings 

As directed by the Assessor, TMA will provide the Assessor’s Office or its legal counsel, representation 
and/or testimony on behalf of the Assessor’s Office as an expert witness during appeals and/or 
litigation regarding the audit findings.  

 
III. Accounts for Audit 

TMA specializes in complex audits on accounts with generally $50,000 in true cash value or greater.  
From our experience, these accounts make up roughly 20% to 25% of the total number of accounts 
within the jurisdiction but deliver between 80% and 90% of the total business personal property value.  
TMA recommends that audits be completed on every account greater than $50,000 with a select 
number below that threshold as the Assessor may direct later. From the account profile delivered in 
this proposal, the expected number of accounts would be about 1,087. According to the RFP, the 
following accounts are located within the City of Stamford. 

 

 
Class 

 
Value Range 

 
Expected Accounts 

 
1 

 
Less than $50,000 

 
3,305 

 
2 

 
$50,000 - $499,999 

 
860 

 
3 

 
$500,000 - $999,999 

 
97 

 
4 

 
$1,000,000 - $4,999,999 

 
104 

 
5 

 
$5,000,000 - $19,999,999 

 
20 

 
6 

 
$20,000,000 and Greater 

 
6 

 
Totals 

  
4,392 

 

TMA recommends a comprehensive audit on classes 2 through 6 with select audits performed on Class 
1.  TMA prefers to train existing staff in the audit process of these smaller accounts as it is not cost 
efficient to have a professional third party engaged in these smaller audits. 
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The number of accounts performed in a given year will be determined by the Assessor’s budget for 
services and desired time for completion. TMA understands the term for this agreement would be as 
stated in the RFP for a term of three (3) years with the City’s right to extend for an additional two (2) 
one year periods. 

 
 

 

IV. Fee Structure 

Comprehensive Field Audits - Per Audit Fee 

The following per audit fees, based on the individual account class, will be invoiced for each audit assigned 
to TMA.  No additional fees will be applicable regardless of the man hours required to complete the audit 
or defend the audit through the appeals process. All fees are inclusive of travel and related expenses.  
Account class will be determined by the Assessor prior to the commencement of the audit.  

 

Class 

 

Value Range 

 

Fee Per Audit 

 
S 

 
Less than $50,000 

 
$550 

 
A 

 
$50,000 - $399,999 

 
$750 

 
B 

 
$400,000 - $999,999 

 
$1,500 

 
C 

 
$1,000,000 - $4,999,999 

 
$2,400 

 
D 

 
$5,000,000 - $9,999,999 

 
$6,200 

 
D3 

 
$10,000,000 and Greater 

 
$10,000 
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V. Attachments 

A. Required Forms 
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	Sincerely,
	TMA has performed similar engagements for over 500 clients in twenty-three (23) states. These programs have ranged from a select number of audits to state-wide comprehensive programs.
	The following details a sample of our audit clients in Connecticut. Should you require additional references, we will supply them upon request.

